On-the-road protection is
available – wherever you are,
whenever you need it.

R

oadside emergencies always seem to happen at
the worst possible times—in the middle of the
night, in an unfamiliar city, in stormy weather.
Instead of relying on family and friends for help, call
RoadAssist 24/7 and help will be on its way.
Our representatives are available to assist you anytime, day
or night. Please be prepared to provide your producer code,
plan letter and policy number, which is located on your
RoadAssist 24/7 membership card. Once you’ve placed the
call, a service vehicle will be sent to your location to provide
immediate assistance.
As our customer, you are covered for the following emergency road services throughout the U.S. and Canada:
n2
 4-hour emergency towing service

Your vehicle will be towed to the destination of
your choice.
n2
 4-hour emergency road service

You are covered for emergency road service throughout
the U.S. and Canada.
n 24-hour

emergency delivery

A service truck will deliver emergency supplies of
gasoline, water, oil or other necessary items.
n2
 4-hour emergency battery service

RoadAssist

24/7

We will boost batteries and perform minor adjustments to
alternators, starters, etc. while on the road.
If there are any discrepancies between this brochure and the
actual policy, the provisions of the policy shall prevail.
Some states may not allow all coverages listed. Consult your
agent about specific coverages available in your state.
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More Benefits

nL
 ost key or lockout service

If your keys are lost or you are accidentally locked out
of your vehicle, we will assist you in gaining access
(passenger compartment only).

nL
 ocksmith benefit

In the event you need the services of a locksmith to assist
in making keys or you have broken a key in the ignition
or any vehicle keyhole, you can send in your receipted
expenses for reimbursement up to the amount specified
in your contract.

nR
 ent-a-car discounts

You are entitled to discount cards for vehicle rentals,
which are honored at thousands of locations throughout
the U.S. and abroad.

nM
 ap routing service

We will, at no charge, provide you with a map and travel
route to the destination of your choice.

n Th
 eft and hit-and-run protection

A $500 reward is offered for information leading to the
arrest and conviction of anyone responsible for hit-andrun damages or stealing your vehicle.

Be Prepared

On the final page of your
endorsement, you will find
certificates with a toll-free
number and a special code.
Keep a RoadAssist 24/7
membership card in your
vehicle and in your
possession at all times
so that the information
is readily accessible
when you need it.
United Fire Group’s
RoadAssist 24/7 service is
provided in partnership with
Nation Safe Drivers.

